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Morning Sessions

08:00 — 08:45 Registration
08:45 — 09:00 Welcoming Address—John Hepburn; Vice-President Research, The University of British Columbia

09:00 - 09:15 InterPARES 3 Overview—Luciana Duranti; InterPARES Project & TEAM Canada Director

09:15 - 11:00 SESSION 1

General Studies in Support of Action Research Across Continents
This session will discuss research that affects all case studies across the InterPARES TEAMs, with
a focus on ensuring that there is clear communication among all the researchers; that the
pervasive issue of e-mail is consistently addressed; that the impact of the organizational culture
of each test-bed is taken into account; and that the issues related to the use of social media for
business purposes are addressed.

Chair: Luciana Duranti; Chair & Professor, Archival Studies, SLAIS, UBC

1. Terminology— Claudia Lacombe; Archivist, National Archives of Brazil / Director, TEAM Brazil

2. Organizational Culture—Elaine Goh; Archivist, National Archives of Singapore / Doctoral
Student, SLAIS, UBC / Graduate Research Assistant, TEAM Canada

3. Social Media—Elizabeth Shaffer; Doctoral Student, SLAIS, UBC / Graduate Research
Assistant, TEAM Canada

4. E-mail Preservation—Mariella Guercio; Professor, Univ. of Urbino / Co-Director, TEAM Italy

11:00-11:15 Coffee Break

11:15 - 13:00 SESSION 2
Comparing Apples and Oranges: A Tale of Four BC Cities

This session will present the different ways in which four cities belonging in the same
geographical and juridical context have chosen to address digital records issues, thereby
revealing the impact of organizational culture on the process of developing solutions.

Chair: Jim Suderman; Manager, Client Services, Records & Info. Management, City of Toronto

1. Vancouver—Glenn Dingwall, Digital Archivist, City of Vancouver Archives / Community Co-
investigator, TEAM Canada

2. Victoria—Donald Force; Doctoral Student, SLAIS, UBC / Graduate Research Assistant, TEAM
Canada

3. North Vancouver—Janet Turner; Archivist, North Vancouver Museum & Archives /
Community Co-investigator, TEAM Canada

4. Surrey—Lois Enns, Records Process Manager, City of Surrey / Community Co-investigator,
TEAM Canada
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13:00 - 13:45 Lunch
Afternoon Sessions

13:45-15:30 SESSION 3

Structured/Controlled vs. Unstructured/Uncontrolled Environments
This session will contrast the very different kinds of digital records management and preservation
challenges that confront structured/controlled and unstructured/ uncontrolled environments
and identify possible of ways of overcoming these challenges. It is this contrast that is at the root
of the decision by TEAM Canada to carry out the organizational culture general study, which is
being used to support the case studies research of all TEAMs.

Chair: Yvette Hackett; Project Archivist, Library and Archives Canada

1. Academic Institutions—Lara Wilson; University Archivist, University of Victoria Archives /
Community Co-investigator, TEAM Canada

2. ArtInstitutions—Harrison Inefuku; MAS/MLIS Student, SLAIS, UBC / Graduate Research
Assistant, TEAM Canada

3. Financial Institutions—Alicia Barnard; Private Consultant / Co-investigator, TEAM Mexico

4. Law Enforcement Institutions—Adam Jansen; Principal Consultant, Dkives Consulting /
Doctoral Student, SLAIS, UBC / Graduate Research Assistant, TEAM Canada

15:30 — 15:45 Coffee Break

15:45 -17:30 SESSION 4

Pervasive Issues of Digital Preservation

This session will discuss some of the digital preservation issues that are common across test-beds
and countries, regardless of cultural context or type of institutional environment.

Chair: John McDonald; Private Consultant

1. Vital Records—Miquel Serra; Technical Archivist, University of Girona Archives / Board of
Directors, Research and New Technology Member, Archivists Association of Catalonia /
Director, TEAM Catalonia

2. XML—Eun Park; Associate Professor, School of Information Studies, McGill University /
Academic Co-investigator, TEAM Korea

3. E-mail—0zgiir Kiilcii; Assistant Professor, Department of Information Management,
Hacettepe University / Director, TEAM Turkey

4. Metadata—Joe Tennis; Assistant Professor, The Information School, University of
Washington / Academic Co-investigator, TEAM Canada

17:30-18:00 Question & Answer Period—Luciana Duranti and other TEAMs’ Directors
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