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Case Study 09, Wks02 Action Item 24 — Web Site Content Appraisal (v1.3)

Action 24: S. Goldfarb, with assistance from the Graduate Research Assistants
assigned to case study 09, to appraise what content on the AMS Web site should be
preserved (L. Duranti)'

Introduction

The University of British Columbia (UBC) Alma Mater Society (AMS) Web site is created to
disseminate information. Primarily, the Web site informs members of the Society about the
services, resources and opportunities that the AMS provides. In addition, the Web site exists to
inform the entire campus community as well as the general public about news, events and issues
affecting the student population at UBC.

Providing publicity for events, news affecting the student population, and job/volunteer
opportunities are important functions of the AMS Web site as a whole, in addition to the specific
informational nature of each individual service and business Web page.

Web Site Overview

Currently, the AMS Web site is divided into seven sections: “General,” “Businesses,” “Campus
Life,” “Services,” “Student Government,” “Tools for Students,” and “Campus Issues.”

The “General” section of the Web site includes static and fluid (in the sense that content is
frequently changed manually) Web pages. The static pages include sections titled “Privacy
Policy,” “Terms of Use” and “About the AMS,” the latter of which tells a history of the
organization using text, images and .wav file videos. The section titled “AMS Opportunities,”
which showcases job opportunities, is a more fluid page that frequently changes as and when the
positions are filled. Other fluid pages are: “Press Releases,” “News,” “Staff Announcements”
and the “Executive Blog,” all of which are static Web pages that are edited by the AMS’ Web
Editor as and when updates are needed.

The “Businesses” section of the Web site showcases businesses owned and operated by the AMS
including: “AMS Conferences,” “AMS Catering,” “Whistler Lodge” and the “Outpost” as well
as various restaurants that operate in the Student Union Building: “The Moon,” “Blue Chip
Cookies” and the “Pendulum.” All of these pages are static and have links to either other Web
sites (in the case of “Whistler Lodge” and the conference and catering pages), or to PDF versions
of the restaurant menus available for download.

The “Campus Life” section showcases services provided by the AMS such as the “AMS Art
Gallery,” “AMS Events,” “AMS Resource Groups,” the AMS radio station “CiTR,” links to
various clubs, and a “First-week™ events page that has links to other Web pages that inform and
encourage students to get involved in the festivities.

' InterPARES 3 Project, “TEAM Canada Plenary Workshop #02: Action Items and Decisions,” 4.
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“Services” includes more services that the AMS provides to students such as “Advocacy,”
“Health Plan,” “Safewalk,” AMS Tutoring,” the “Sexual Assault Support Centre” and
information on the “U-Pass.” Many of these Web pages have either links to other UBC or AMS
Web pages or PDF downloads. One of the pages, “Exam Database,” consists of a database that
holds exams from previous semesters by subject that are returned based on user input.

The “Student Government” section of the Web site contains information regarding the roles and
offices of the student government. The “AMS Executive” link describes each of the government
offices and contains downloads in the form of PDF, or Microsoft .doc and .xIs documents that
provide the particular office’s quarterly report. There are other links that inform students “About
Student Government,” that provide information on the “Student Administration Commission,”
“AMS Elections,” the “Finance Commission” and the “AMS Student Council.” Again, many of
these pages provide downloads of various reports in the form of PDF, Microsoft .doc or
Microsoft .xls documents.

The “Tools for Students” pages provide information to students on Academic, Financial and
Wellness support and all pages contain links to other AMS, UBC and outside resources.

The “Campus Issues” Web page showcases the latest news events in the life of the AMS and
provides links to the “Executive Blog” and the “AMS Newsroom.”

Web Site Appraisal

Criteria for appraising the content of the AMS Web site for preservation are as follows:

e The information provided is a record of business process and does not exist elsewhere in
any other form;

e The information provided is a record of business and may exist elsewhere in other
formats, but the Archivist does not feel confident of the record being transferred to the
archives;

e The information provided is ephemeral in nature, and the archivist feels that the content
is such that preservation is necessary;

e The material content of the Web page is of archival and/or informational value;

Of the current sections of the AMS’s Web site, the following areas have been appraised by the
archivist to have preservation value to the Society:
e “General”:
o Executive Blog
o Executive Blog Archive
o News
o Press Releases
o Staff Announcements
e “Businesses’:
o AMS Catering
o AMS Conferences
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o Bernoulli’s Bagels

* two PDF menu downloads
o Blue Chip Cookies

= one PDF menu download
o PieR2

= one PDF download
o Honour Roll

*  One PDF menu download

o The Moon
*  One PDF menu download
o Outpost

= Ethical Choices link
e FEthical / Sustainability purchasing policy
* Outpost Vendors link
o Pendulum
* One PDF menu download
o Pit Burger Bar
* One PDF menu download
Whistler Lodge
AMS Communications and Design Services
AMS Outdoor BBQ
Copyright
UBC Retail Postal Outlet
The Pit Pub
*  One PDF download
o Gallery Lounge
e “Campus Life”:
o AMS Art Gallery
» Current Exhibition Link
» Past Exhibitions Link
= Permanent Collection Link
o AMS Events
o AMS Resource Groups
= Allies at UBC Link
= Womyn’s Centre Link
= Colour Connected Link
* Pride UBC Link
» Social Justice Centre Link
» Student Environment Centre Link
o Firstweek
» Firstweek Events Link
» Firstweek Links Link
o Innovative Projects Fund
» Previous IPF Recipients Link
o Norm Theatre
e “Services™:

O O O O O O

InterPARES 3 Project, TEAM Canada

Page 3 of 13



Case Study 09, Wks02 Action Item 24 — Web Site Content Appraisal (v1.3)

o Health Plan
= FAQ Link
o Minischool
» Registration Link
» Two downloads: Participant Contract PDF; Registration Form PDF
*  Summer 2008 Courses Link

o Safewalk
» Two downloads: Recurring walk form (PDF); Walker application
(Microsoft word doc)

o Sexual Assault Centre
* Programs and Services Link
e One download: E-Newsletter (PDF)
o Speakeasy
» Peer Counseling Link
o AMS Tutoring
» Links to four AMS web pages: Exam Review Sessions; About
appointment tutoring; About tutor registry; Tips for hiring a tutor
e “Student Government”:
o AMS Elections
= Two PDF downloads: polling locations; postering policy
o Finance Commission
» Club Transactions balances Link with five PDF downloads: deposit form;
deposit worksheet; cheque form; journal voucher; bank draft
o AMS Student Council
e “Tools for Students”: None
e “Campus Issues”: None
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Appendix 1: AMS Web Site Site Map

This map depicts the web pages that branch off from the main AMS headers, General,
Businesses, Campus Life, Services, Student Government, Tools for Students, and Campus
Issues. In the following diagrams, entities shaded blue represent those sections of the AMS Web
site with content that has been appraised as having archival value to the AMS and should,
therefore, be a preservation priority. Larger Web pages have been broken down into ‘details’.

AMS General

AMS Opportunities

About SUB Links to Currently: link Press
About AMS ou current AMS Executive Blog to AMS News o e Staff Privacy
job offerings RE: Gov. Cuts Announcements Policy
3 pages of AMS
- - News Reports
SUB Renewal 1 download Links to previous w/ various links
History & Background Press release Executive Bl blog posts
SUB Floor Plans pdf Xezlr'(t;lh‘{e log dating back to
Pdfx 3 Ve 1% post Aug
2007 7 pat
downloads,
latest AMS

1 Download: SUB Renewal Press releases
Movie UBC Trek Feedback Form
AMS :
Archives Our History 5 links to all
AMS pages in
this section
2 pdf download
B R |
1 link to Earl Conssﬁltan;r:‘ ?:‘v::cess (Ideas for green
- Prehistory Days SUB; Renewal
pave Press release);
17 min
YouTube video
2 links (next/
previous) SUB Renewal

Timeline

1 link wav file
Great trek of

2 - Early Days

1922
3~ Point Grey — the 1 2 links (next/ SUB Renewal
40 years previous) Volunteer Signup

[17 Point Grey Since 1965]» 1 link (previous)
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Businesses

_#r.

-yt
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Campus Life
AMS " Get - Volunteer w/ Whistler
‘ D é ) * é (=) ‘

Register Work
Me! Firstweek

e e (EE
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Services

Mini
school

Registration

Summer
2008
Courses

I' 17 Separate
0

AMS Exam [ First Food Health
Ad
VOCHCVI Connect] [Database] Step Bank Plan

Sexual Assault
Support Centre

Speakeasy

T

Safewalk

AMS
Tutoring

Exemption
Subsidy

SN

Office
Resources

Advocacy vs.
Ombuds

Appeal Parking
Fine

Programs &
Services

Volunteer

Appeal Academic
Discipline

\

Services

Supporters

Resources

Appeal Academic
Standing

“ AMS Upass Subsidy

Appeal

Admission
| Subsidy Application

Peer
Counselling

Resources

Premium
Assistance
Fund

Appeals to
Senate

Faculty/Registrar
Appeals

Deadlines

Request for
Personal Files

Fun w/ Feelings
(Volunteers ) q How Are You? ]

Student
Discipline
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Services details

Advocacy

Student Rights
Handbook
Download

Office
Resources

0 Tinks fo
outside
sources

Download 1431
Exams

(Exam database)

1 AMS link
Contact us

10 links to

outside AMS

17 separate
Links to AMS

CONISEPAages.

Services details cont.

5 links to AMS,
Pages:

Home; List a property;
Rentsline Property search;
Free ads for students;
Contact us;

About us

Volunteer

1 download
Volunteer
application

1 download
Volunteer
Form

2 links
Fun w/ Feelings
How are you?

Links to
Resources outside
resources

Services

2 downloads
Recurring walk form;
Walker application

Resources

Supporters

Links to
Outside
resources

Link ubc
parking

Exemption Subsidy

1 link to outside
resource

AMS Upass
subsidy
Subsidy

2
U-Pass
application
forms
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Student
Government

AMS
Commissions

Policy
Manual

AMS
Elections

AMS
Executive

Finance
Commission

About External Student Admin
Student Govt. Commission | Commission

SAC
Members

AMS
Foundation

Academic
Disputes

Student Financial
Assistance

Campus
Development

Student Life
& Safety

Restore the
Norm

Discrimination

Internal
Disputes

Non-Academic
Disputes

Tuition /
Enroliment

University
Relations

See
AMS

Getting
Started

Affiliate
Program
AMSLink
Club Info

Event
Calendar

Subm ns
SAC Minutes
Agendas
Upcoming
SAC Events

Other
Resolution
Resources

Executive

Government
Lobbying

University
Disputes

AMS
Operations

AMS
Funding

FinCom
Members

Xcom
Members

Xcom
Minutes
Agendas

FinCom
Minutes
Agendas

Club Transactions
Balances

AMS
Student
Council

Council
Members
Council
Minutes

Constituencies

BOG
Reps

Senate
Committees

Student Reps

Senate
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Student Government

3 downloads
Policy Har d

Club constitution.dq

[ Budget tempateis |

About Student External Student Admin
Govt. Commission Commission
2 downloads w
External Policy SAC Clubs
Party J
5 downloads June16.doc
Amendments to code|of] March26.doc
procedure.doc
— Constitution.pdf
Bylaws.pdf Club Exec w
de-of p pdf Updates )
Exec-Procedure-pdf

SUB Office Applicatior|
SuB A

2 pdf downloads

Grad Class
Council

Gift
Application.pdf

AMS
ombuds

Student rights
Handbook.pdf

Student council proxy form.|

4 downloads

CRI survey response.doc|
CRI survey draft report.do

Studentcouncil od

a

Council

Past

Minutes )

VuTipTe par ]

minute:

Getting
started

Treasurer's
Handbook.pdf

AMS
Funding

5 downloads
Finance commission funf
manual.pdf

More info about funds.pdf
Student initiative
application.pdf

ad-furd-pdf

futrs-berefit-fard-pdf
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AMS
Executive

VP VP VP VP Exec Coordinator
Academic Admin External Finance Student Services
Dinner

President

AMS
Strategic
Framework

Measuring
Outcomes

Past
Presidents

AMS Impacts
Committee

Ethical
Purchasing
Policy

Past VP
Admins

Renovations
Planning ‘ ‘ ‘ ‘
AMS Business Financial Fundraising Student
Budget Operations Statements Sponsorship Fees

Values

AMS
Lighter Footprint
Strategy

Resources
Links

Federal Provincial Tax Changes University
Relations Relations 2006 Relations

Writing
Letters
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Tools For
Students

Academic Student Finance Wellness
Life Safety

Housing Work
Transport Career

Campus Issues
No Links from this page

Tools for Students

Academic '—‘

2 links AMS
pages (ombuds
& advocacy); 2

links UBC

Various links to

AMS, UBC, &
Finance outside
resources

speakeasy;

Wellness & healthplan; &
safety other UBC
resources

Links to AMS
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