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Requesting information

Divisional Court 
(Ontario)

Journalist
(Toronto Star)

2009

Information and 
Privacy Commission 

(Ontario)

Court of Appeal 
(Ontario)

Toronto Police 
Services

2005



Objections to providing the 
record

Anonymizing personal identifiers reduced 
accuracy by 30-35%

Ruling:  does not affect right of access

Providing the requested information resulted 
in a “new” record

Ruling:  information provided is the same but 
modified



Context, Form, Content

Form:  The rules of representation according 
to which the content of a record, its 
administrative and documentary context, 
and its authority are communicated. 
Documentary form possesses both 
extrinsic and intrinsic elements.



Context, Form, Content

Content:  The message contained in the body 
of a record. 

How many messages in a record?
Do they have the same context?
Do they have the same form?



Parsing Record Content

Personal information

Confidential information

Intellectual property



Context, Form, Content

Context:  The framework in which a 
record is created, used, and 
maintained:

provenance
juridical - administrative
procedural
documentary
technological



Definitions

Record:  A document made or received in 
the course of a practical activity as an 
instrument or a by-product of such 
activity, and set aside for action or 
reference.

Content:  The message[s] contained in the 
body of a record.



Personal Information
Personal Information includes:

information relating to the race, national or ethnic origin, colour, religion, age, sex,
sexual orientation or marital or family status of the individual,
information relating to the education or the medical, psychiatric, psychological,
criminal or employment history of the individual or information relating to financial
transactions in which the individual has been involved,
any identifying number, symbol or other particular assigned to the individual,
the address, telephone number, fingerprints or blood type of the individual,
the personal opinions or views of the individual except if they relate to another
individual,
correspondence sent to an institution by the individual that is implicitly or explicitly of
a private or confidential nature, and replies to that correspondence that would reveal
the contents of the original correspondence,
the views or opinions of another individual about the individual, and
the individual’s name if it appears with other personal information relating to the
individual or where the disclosure of the name would reveal other personal
information about the individual; (“renseignements personnels”)

Ontario. Municipal 
Freedom of Information 
and Protection of Privacy 
Act



Accurate information

What personal information is needed
– for statistics and trend reporting?
– for occurrence and contact info?

How will it be collected and compiled?

With whom is it shared?



What is Intellectual Property?



Categories of intellectual property

Copyright Industrial Property

Literary, artistic and scientific works Inventions (patents and utility models)

Scientific discoveries Original, independently created industrial
designs

‘All other rights resulting from intellectual
activity in the industrial, scientific, literary
or artistic fields’

Distinguishing signs and symbols
(Trademarks, Certification marks,
Collective marks)

Geographical name of a country, region,
or locality

Lay-out designs of integrated circuits

Honest practices (protection against
unfair competition)

Copyrights 
are very 
inclusive!





Obligations to members of the Union des artists

Obligations to spectators









Antarctic Data Sources



Creating Atlas Content

Copyright data added 
before XML page 

generated and compiled



Content 
Conceptualizations 



Payment Card Industry DSS



Payment Card Information



Converging processes



Thank you.

Jim Suderman

Personal information?
Confidential information?

Intellectual 
property?

Personal opinion?


