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Accuracy 

Administrative process contributes 
– Interim approvals ensure accessibility requirements are met, e.g., 

accurate text descriptions of graphical components 
 

Technological processes contribute 
– Skilled staff and high quality tools provide accurate digital image of 

source materials 
– Utilizes an existing scanning process for representing records, i.e., 

scanning is not undertaken just to support exhibits 
– Testing the rendering of exhibits to ensure that exhibit will be 

accurately rendered  
 

Research process contributes 
– Scholarly research  practices contribute to “truthfulness” of content 

 



Administrative process contributes 
– Final approval indicates institutional acceptance of the record, that it 

is what it purports to be 
– Requires conformance with corporate requirements, e.g., use of web 

page template 
 

Technological processes contribute 
– Existing scanning process for representing photographic records 

authentically 
– Usage of the corporate web page template provides identity 

information, including relationships (i.e., navigation links) with other 
information 
 

Research process contributes 
– Selection of authentic sources, i.e., archival holdings, to exhibit 

 

Authenticity 



Administrative process contributes 
– Initial, interim and final approvals indicate control over the exhibit 

creation process 
– Final approval indicates completeness of exhibit 

 
Technological processes contribute 

– Existing scanning procedures establish completeness and reliability of 
scanned sources 

– Assembly of components for testing prior to “launch” allows 
participants to check for completeness of overall exhibit 
 

Research process contributes 
– Listing of exhibit components 
– Attribution of sources 

Reliability 



• Web exhibits not incorporated into corporate 
record keeping system 

• No defined retention requirement 
• No authorized disposition, i.e., no appraisal 
• No documentation identified to accompany 

preserved exhibits 
• Web standards, security are outside institutional 

influence 

Gaps  
Accuracy, Authenticity, Reliability 
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