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D
i gi C U L T.I nf o, t h e n e wsl ett er of t h e Di gi C U L T F or u m pr oj e ct,

pr es e nts a mi x of n e ws it e ms, a n n o u n c e m e nts a n d arti cl es t h at

c o v er t e c h n ol o gi es d e v el o p m e nt a n d c ult ur e. I n t his iss u e, y o u

will fi n d a s u m m ar y of t h e first Di gi C U L T F or u m, t h at t o o k pl a c e i n

B ar c el o n a o n M a y 6t h, d e ali n g wit h t h e t o pi c, “I nt e grit y a n d

A ut h e nti cit y of Di git al O bj e cts ”.  A n i nt er vi e w wit h o n e of t h e F or u m

p arti ci p a nts, L u ci a n a D ur a nti, dr a ws att e nti o n t o t h e ur g e n c y i n s ol vi n g

t h e pr o bl e ms r el at e d t o t his s u bj e ct.

N ot e t h at t h e s e c o n d F or u m, o n Di git al Ass et M a n a g e m e nt S yst e ms

( D A M S),  will t a k e pl a c e o n S e pt e m b er 3r d, i n Ess e n,  G er m a n y,  wit hi n

t h e c o nt e xt of t h e AII M C o nf er e n c e @ D M S E X P O E ur o p e. Pl e as e s e e

f urt h er f or d et ails.

Di gi C U L T F or u m h as i n pl a c e a St e eri n g C o m mitt e e t o m o nit or a n d

a d vis e o n t h e pr o gr ess of t h e pr oj e ct. I n t his iss u e, Pa ol o B u o n or a, It ali a n

St at e Ar c hi v es, a m e m b er of t his St e eri n g C o m mitt e e,  will pr o vi d e his

t h o u g hts o n w h er e t h e f o c us of t h e Di gi C U L T F or u m s h o ul d li e.

IN T E R VI E W

O n be h alf of t he Digi C U L T-te a m,

G u ntra m Geser, J o h n Pereira, Fris o Visser

‘ T h e f ast p a c e wit h w hi c h t e c h n ol o g y f or cr e ati n g a n d

re c or di n g of i nf or m ati o n is d e v el o pi n g, t hr e at e ns t h e

a ut h e nti cit y of r e c or ds.  Ar c hi vists, a n d g o v er n m e nts, a n d

ot h er i nstit uti o ns,  w h o r el y o n t h es e r e c or ds ar e l osi n g

c o ntr ol, I w o ul d n ot h esit at e t o c all t h e sit u ati o n 

dis astr o us’, st at es L u ci a n a D u r a nti .

Fi n d i nter vie w o n p age 3

All p h ot ogra p hs of B arcel o n a were t a ke n b y J o h n Pereira,

© S al z b urg Rese arc h.

W E L C O M E T O T H E  N E W L Y  L A U N C H E D
Di gi C U L T.I N F O  N E W S L E T T E R

Di gi C U L T T E C H N O L O G Y  W A T C H

D
i gi C U L T F or u m, l a u n c h e d i n M ar c h of t his y e ar, as a n I S T

S u p p ort M e as ur e (I S T- 2 0 0 1 - 3 4 8 9 8), will esta blis h a r e g ular

t e c h n ol o g y wat c h f or t h e c ult ural a n d s ci e ntifi c h erita g e s e ct or.

B as e d o n t h e r es ults of t h e str at e gi c st u d y ‘ Te c h n ol o gi c al L a n ds c a p es f or

T o m orr o w’s C ult ur al E c o n o m y’ ( n a m e d Di gi C U L T), a n d b uil di n g o n t h e

k n o wl e d g e a n d e x p ertis e of o ver 5 0 c ult ural h erita g e a n d t e c h n ol o g y

e x p erts,  Di gi C U L T F or u m will m o nit or t h e t e c h n ol o gi cal d e vel o p m e nts

rel e va nt t o, a n d i n t h e c ult ural a n d s ci e ntifi c h erit a g e s e ct or.

T h e Di gi C U L T F or u m,  will dis c uss a n d a n al ys e c urr e nt a n d f ut ur e

tr e n ds i n s e v er al t e c h n ol o g y d o m ai ns, t h at h a v e or will h a v e, a n i m p a ct

o n di git al c ult ur e.  Al o n g wit h m o nit ori n g t e c h n ol o gi c al d e v el o p m e nts,

Di gi C U L T F or u m will als o br o a d e n its s c o p e t o i n cl u d e, or g a nis ati o n al

a n d fi n a n ci al as p e cts, e x pl oit ati o n, as w ell as f ut ur e tr e n ds i n t h e ar e a of

n e w s er vi c es a n d us er d e m a n ds, p ert ai ni n g t o t h e c ult ur al d o m ai n.
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A N IN T E R VI E W  WI T H P R O F . DR . L U CI A N A D U R A N TI , P R O J E C T DI R E C T O R IN T E R P A R E S, 
P R E P A R E D B Y J O O S T V A N K A S T E R E N

p erf or m e d el e ctr o ni c all y.’

D ura nti,  m a k es t h e p oi nt t h at, ‘...t h es e

t e c h n ol o gi es ar e i ntr o d u c e d i n o ur

offi c es wit h o ut a n y o n e s o m u c h as w o n -

d eri n g a b o ut t h e p ossi bl e c o ns e q u e n c es.

N o o n e is t elli n g ci vil s er va nts t h at t h e y

h a v e t o s cr u p ul o usl y r e gist er c h a n g es i n

d o c u m e nts a n d ot h er r e c or ds, a n d t h at

t h es e r e gistr ati o ns s h o ul d b e a u dit e d.  N or

is it, t h at t h e y d eli b er at el y t a m p er wit h

re c or ds – alt h o u g h t h at h a p p e ns as w ell -

b ut t hr o u g h t h eir a cti o ns t h e y j e o p ar di z e

t h e a ut h e nti cit y of r e c or ds.’

S u c h a n e x a m pl e,  was t h e C a n a di a n

C o m missi o n of I n q uir y i nt o t h e

D e pl o y m e nt of C a n a di a n F or c es t o

S o m ali a. I n i n v esti g ati n g t h e d at a b as e

w hi c h st or e d all t h e m essa g e traffi c b et we e n

h e a d q u art ers a n d tr o o ps i n t h e fi el d, t h e

c o m missi o n dis c o v er e d t h at s o m e e ntri es

H O W S E RI O U S I S  T H E T H R E A T ?

R e gistr y, t h at c a n h a v e e n or m o us fi n a n ci al

c o ns e q u e n c es. Yo u c a n s a y, t h at t h e a ut h e n -

ti cit y of r e c or ds, a n d t h e a bilit y t o pr o v e it,

ar e ess e nti al i n t h e f u n cti o ni n g of a n y

s o ci et y.’

T h e a ut h e nti cit y of r e c or ds is 

t hr e at e n e d b y t h e e as e wit h w hi c h

re c or ds c a n b e c h a n g e d,  wit h o ut l e a vi n g

a n y tr a c e.  D ur a nti: ‘ E v er y o n e k n o ws it is

v e r y e as y t o er as e t h e wri n kl es o n a di git al

p h ot o gr a p h. Yo u c a n als o d el et e w h ol e

c h a pt ers fr o m a t e xt wit h o ut l e a vi n g a n y

tr a c e, or c h a n g e t h e d at e o n a d o c u m e nt.

T h er e is als o t h e gr o wi n g n e e d t o m a k e

re c or d cr e ati o n as c o n v e ni e nt as p ossi bl e,

f or i nst a n c e m a n y l o c al g o v er n m e nts ar e

i ntr o d u ci n g i nt er a cti v e r e c or d cr e ati o n

w h er e a us er c a n r e q u est a n d r e c ei v e pl a n -

ni n g p er missi o n c o m pl et el y o nli n e. T h e

pl a n ni n g p er missi o n m a y still b e st or e d i n

p a p er f or m, b ut t h e w h ol e cr e ati o n pr o c ess

u p t o t h e iss ui n g of t h e p a p er f or m m a y b e

‘ Th e f ast p a c e wit h w hi c h t e c h n ol o -

g y f or cr e ati n g a n d r e c or di n g of

i nf or m ati o n is d e v el o pi n g, t hr e at e ns t h e

a ut h e nti cit y of r e c or ds.  Ar c hi vists, a n d

g o v er n m e nts, a n d ot h er i nstit uti o ns,  w h o

rel y o n t h es e r e c or ds ar e l osi n g c o ntr ol, I

w o ul d n ot h esit at e t o c all t h e sit u ati o n

dis astr o us, st at es L u ci a n a D ur a nti, pr of ess or

at t h e S c h o ol of Li br ar y,  Ar c hi val a n d

I nf or m ati o n St u di es at t h e U ni v ersit y of

Britis h C ol u m bi a i n Va n c o u v er ( C a n.) a n d

dir e ct or of t h e I nt er n ati o n al R es e ar c h o n

Pe rm a n e nt A ut h e nti c R e c or ds i n

El e ctr o ni c S yst e ms, I nt er P A R E S.

D ura nti, st at es, ‘ R e c or ds ar e g e n er at e d

b y  s o ci et y a n d n e e d t o b e pr es er v e d,

s o m eti m es p er m a n e ntl y as i nstr u m e nts of

a c c o u nt a bilit y. T h e y ar e a m e a ns of 

pr ot e cti n g t h e ri g hts of i n di vi d u als,

c o m p a ni es a n d c or p or ati o ns, a n d s er v e as

a s o ur c e of i nf or m ati o n f or hist ori a ns.

H e n c e, it is v er y i m p ort a nt t h at t h eir

a ut h e nti cit y b e g u ar a nt e e d.’

A ut h e nti cit y, h as t w o c o m p o n e nts or

as p e cts, o n e is t h e i d e ntit y of t h e

re c or d, i. e. is it w h at it cl ai ms t o b e. Is t h at

c ar d i n t h e L a n d R e gistr y, i n d e e d a r e c or d

of y o ur o w n ers hi p of a pi e c e of l a n d. T h e

s e c o n d as p e ct is i nt e grit y; t h e c o m pl et e -

n ess of t h e r e c or d. F or i nst a n c e, d o es it

s h o w t h at y o ur n ei g h b o ur h as t h e ri g ht t o

cr oss y o ur l a n d t o g o t o his b ar n.  R e c or ds

a n d t h e wa y t h e y ar e k e pt – t h e ar c hi v es -

h a v e t o li v e u p t o a j u di ci al ‘ri g u e ur d e

c o ntr ol’, i. e. a j u d g e m ust b e a bl e t o 

est a blis h t h eir a ut h e nti cit y b e y o n d a n y

d o u bt.  D ur a nti: ‘If y o u c a n n ot pr o v e t h e

a ut h e nti cit y of a r e c or d i n t h e L a n d

L uci a n a D ura nti i n B arcel o n a: ‘I w o ul d n ot hesit ate t o c all t he sit u ati o n dis astr o us...’

C o nti n ue d ne xt p age
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H o w S eri o u s i s t h e T hr e at ?

T h e first Di gi C U L T F or u m was h el d

i n B ar c el o n a o n t h e d a y pr e - c e di n g t h e

D L M - F o r u m . A re p ort o n t h e D L M -

F o ru m 2 0 0 2 is a vail a bl e (f or s u bs cri b ers

t o t h eir n e wsl ett er) t hr o u g h Pr oj e ct -

C o ns ult.

htt p: / / w w w. p r oj e ct - c o ns ult. c o m

F r o m t h e c o n cl usi o ns of t h e

E u r o p e a n D L M - F o r u m 2 0 0 2

@ c c ess & P r es e r v ati o n of

El e ct r o ni c I nf o r m ati o n:

b est p r a cti c es a n d s ol uti o ns

B a r c el o n a,  M a y, 6t h - 8t h, 2 0 0 2

T h e s u c c essf ul D L M - F or u m 2 0 0 2 

c o nfir m e d its r ol e as t h e l e a di n g

e v e nt f or ar c hi vists, r e c or ds a n d i nf or -

m ati o n m a n a g ers of t h e E ur o p e a n

p u bli c s e ct or. Si n c e t h e mi d 1 9 9 0’s t h e

D L M - F or u m h as e v ol v e d as a pl atf or m

f or m ulti - dis ci pli n ar y c o o p er ati o n b et -

w e e n ar c hi vists, p u bli c a d mi nistr ati o n,

res e ar c h a n d t h e I C T i n d ustr y,  wit h a

vi e w t o i d e ntif yi n g a n d pr o m oti n g b est

pr a cti c es a n d c o n cr et e s ol uti o ns. T his

3r d D L M - F or u m e xt e n d e d t h e p arti ci -

pati n g c o m m u nit y a n d t h er e b y e nri c h e d

t h e e x c h a n g e of i nf or m ati o n a n d

e x p ertis e o n el e ctr o ni c d o c u m e nt a n d

re c or ds m a n a g e m e nt. T his e v e nt

br o u g ht a n e w q u alit y of p art n ers hi p, i n

p arti c ul ar wit h t h e I C T i n d ustr y. T h e

F o r um als o l a u n c h e d t h e E ur o p e a n

D L M n et w or k i niti ati v e. T h e a cr o n y m

D L M was n e wl y i nt er pr et e d as ‘ D o c u -

m e nt Lif e c y cl e M a n a g e m e nt’ t o r efl e ct

t h e br o a d e n e d s c o p e of t his i niti ati v e.

htt p: / / w w w. dl mf o r u m 2 0 0 2. o r g

p a p er r e c or ds, o n c e t h e y h a v e b e e n 

mi gr at e d t o el e ctr o ni c m e di a.

‘ Or g a nis ati o ns –i n cl u di n g g o v er n m e nts -

d o s o, t o s a v e st or a g e s p a c e, b ut t h at is v er y

s h ort -si g ht e d. If y o u k e e p t h e r e c or ds o n

p a p er, y o u will still h a v e s o m et hi n g w h e n

y o ur el e ctr o ni c r e c or ds h a v e b e c o m e 

u nr e a d a bl e d u e t o o bs ol es c e nt t e c h n ol o g y

or t h e m e di a us e d. If

y o u d o wa nt t o s a v e

s p a c e,  mi gr at e t h e

d o c u m e nts t o mi cr o -

fil m. It mi g ht b e ol d -

fas hi o n e d i n t h e a g e of

di gitis ati o n b ut i n

t er ms of a ut h e nti cit y it

is a pr o v e n t e c h n ol o g y.’

M i cr ofil m a n d

p a p er will h a v e

t o d o u ntil s yst e ms a n d

pr ot o c ols h a v e b e e n

d e v el o p e d t h at c a n

g u ar a nt e e t h e a ut h e nti -

cit y of r e c or ds, n ot j ust

f or t h e ti m e b ei n g, b ut

f or t h e n e xt 5 0 0 y e ars

or s o.  D ur a nti: ‘ A l ot of

res e ar c h as t o b e d o n e t o d e v el o p crit eri a

a n d g ui d eli n es f or a ut h e nti cit y, a n d s p e cif y

t h e m f or diff er e nt ki n ds of el e ctr o ni c

re c or ds. I nt er P A R E S wit h its i n v ol v e m e nt

of 2 5 g o v er n m e nts c a n als o pl a y a r ol e i n

i m pl e m e nti n g t h es e s p e cifi c ati o ns. We h a v e

t o s u c c e e d. If n ot, c h a n c es ar e t h at s o ci eti es

m a y c o m e t o a gri n di n g h alt, b e c a us e t h e

a ut h e nti cit y of offi ci al r e c or ds c a n n ot b e

g u ar a nt e e d a n y m or e. T h at is h o w s eri o us it

is, at t h e m o m e nt.’

c o nt ai n e d n o i nf or m ati o n, t h at s eri al 

n u m b ers w er e missi n g or us e d t wi c e f or

diff er e nt m ess a g es, al o n g wit h ot h er

a n o m ali es. T h e r es ult b ei n g, t h at t h e

C o m missi o n c o ul d n ot pr o v e n or dis pr o v e

w h et h er t h e d at a h a d

b e e n t a m p er e d wit h,

l e a di n g t o t h e dis miss al

of t h e d at a b as e as a

reli a bl e s o ur c e of

re c or d k e e pi n g.

‘In g e n er al it is v er y

e as y t o t a m p er

wit h el e ctr o ni c d at a’,

st at es D ur a nti. ‘ E v e n a

1 4 y e ar ol d ki d c a n g et

i nt o a p o orl y s e c ur e d

s yst e m,  w hi c h m ost

s yst e ms ar e.  A n d, t h e y

d o it, b e c a us e t h e

d e v el o p m e nt of et hi cs

h as n ot k e pt u p t o p a c e

wit h t h e a d va n c es i n

t e c h n ol o g y, as t h e s pr ea d

of c o m p ut er vir us es ar o u n d t h e w orl d

refl e cts.  As a s yst e m m a n a g er, y o u c a n

n e v er b e s ur e t h at r e c or ds r etri e v e d fr o m

t h e s yst e m ar e t h e s a m e as t h e r e c or ds t h at

y o u st or e d. It is v er y diffi c ult if n ot 

i m p ossi bl e t o pr o v e t h at t h e r e c or d h a d

n ot b e e n t a m p er e d wit h.’

B e ca us e,  m ost g o v er n m e nts a n d ot h er

i nstit uti o ns h a v e n o s yst e ms i n pl a c e

t o g u ar a nt e e t h e i d e ntit y a n d i nt e grit y of

re c or ds,  D ur a nti, is a g ai nst pl a ns t o d estr o y

‘ For c ult ur al h erit a g e or g a nis ati o ns

c oll e cti n g a n d st ori n g is n o l o n g er

s uffi ci e nt. T h e c h a n gi n g d y n a mi cs i n t h e

d e m a n d f or a c c ess, r e q uir es cl os er 

att e nti o n o n t h e c h a n gi n g us er n e e ds.  A n d

n ot j ust t h e tr a diti o n al us ers of cr e at ors,

pr es er v ers a n d hist ori c al r es e ar c h ers, b ut

als o t h e u n d efi n e d us ers of t o m orr o w,

es p e ci all y i n t h e c o m m er ci al c o nt e xt.

C ult ur al h erit a g e or g a nis ati o ns c h ar g e d

wit h t h e pr es er vati o n of o ur c o m m o n

hist or y,  m ust, al o n g wit h t h e o n us of 

e ns uri n g t h e a ut h e nti cit y a n d i nt e grit y of

t h eir o bj e cts, als o r e a ct t o t h e c h all e n g e of

m a ki n g p ossi bl e or at l e ast l e a vi n g o p e n,

e v er y p ot e nti al f ut ur e us e of t h eir o bj e cts.

As a m e m b er of t h e St e eri n g C o m mitt e e

i n t h e Di gi C U L T F or u m pr oj e ct, I a m

h o n o ur e d a n d pl e as e d, t o c arr y o n fr o m

t h e r e m ar k a bl e w or k of t h e i niti al

S O M E W O R D S  F R O M  T H E Di gi C U L T F O R U M - S T E E RI N G C O M MI T T E E

Di gi C U L T w or k, e m b o di e d i n t h e Fi n al

R e p ort of 2 0 0 1. I l o o k f or war d t o t h e

c o ntri b uti o n t h e Di gi C U L T F or u m pr o -

j e ct will m a k e t hr o u g h t h eir ‘t e c h n ol o g y

w at c h d o g’ r ol e, i n assisti n g t h e c ult ur al

s e ct or, i n f a ci n g t h es e t e c h n ol o gi c al 

c h all e n g es a n d o p p ort u niti es.

P a ol o B u o n ora,

It ali a n St ate Arc hi ves

C o nti n ue d fr o m p age 3:




