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Social Media in Archival Education

Topics for Discussion

1. Introducing Students to Social Media

2. Integrating Social Media within the Master’s Program

3. Teaching about Social Media & Archives

4. Providing Opportunities to Apply Social Media Skills and 
Knowledge



Social Media and Future Archivists



#1 - Student Orientation

LIBR 203: Online Social Networking: Technology & Tools

1 unit (CR/NC) required course (first offered Fall 2008)

This course introduces students to a variety of new and emerging technologies 

used in today's online environment. It covers various social networking 

platforms, content and learning management tools, web conferencing, 

immersive environments, and other trends in social computing. 

Note: Must be completed within first 4 weeks of the semester. If 203 

is not completed within the first 4 weeks of the semester a hold will be placed 

and you will be unable to register for any more classes in SLIS.



Content of LIBR 203

• Learning Management 

System: Desire2Learn

• Social Networking Platforms 

and Principles

• Technology Tools and 

Literacy

• Web Conferencing: 

Blackboard Collaborate

• Personal Skills

• E-mail Discussion Lists

• King Library Resources

• APA Style

• MySJSU



Social Media Tools and Technologies

• Setting up a blog

• Identifying the link to the RSS 

feed for the blog

• Setting up a account on a 

collaborative social 

networking site

• Web Conferencing using 

Collaborate

• Collaborative online 

document (Google Docs or 

Wiki)

• Blackboard Instant 
Messaging

Questions &/or Comments?



#2
Integration within program

Teaching 
& 

Learning

Instant 
Messaging, 
Voice, and 

Conferencing 
(Blackboard 

IM)

Web 
Conferencing 
(Collaborate)

D2LePortfolios in 
D2L

Collaborative 
Writing 
(Google 
Docs) 









ePortfolio Capstone Course – LIBR 289



Career Development Center Advice



Enhancing 
Learning

Professional 
Projects

SLIS Colloquia

Student 
Chapter of SAA

Virtual & 
Placed-based 
Internships 

VCARA





SLIS Colloquia Series (via Collaborate)

Questions &/or Comments?



#3  Social media and 
emerging technologies specific courses



Archivist Ferriero’s blog is 
used to highlight items of 
interest from the National 
Archives – such as Michael 
Jackson’s patent for a 
“method and means for 
creating anti-gravity 
illusion.”



Norfolk Southern Corporate Archives

1889

Free app available for iTunes and the 
Droid

2011



Discussion Post Related to Social Media Metrics

The article How to Measure Your Nonprofit’s Social Media Success by 
JD Lasica gives great advice for non-profit companies wishing to 
measure the effectiveness of their social media efforts. Numbers don't 
mean anything unless you've established the goals you are trying to 
reach through your social media efforts. Once that is done, you may 
proceed with steps two through six, and finally either bask in the glory 
of your online efforts or learn from your mistakes. The six steps Lasica 
details, as defined by Katie Paine, are:

    Set your objectives
    Define your stakeholders
    Determine which metrics to use
    Benchmark against yourself over time or your competition
    Pick your measurement tool/technology
    Analyze the results and start over

Questions &/or Comments?



#4  Practical Application: 
Research, Projects, and Internships



Place-based and Virtual Internship 
Experiences



~Current Virtual Intern

Questions &/or Comments?



The SJSU SLIS 
experience …

Social Media 
is a Tool 

not a Toy

The SLIS program at San Jose State 
is a 100% online program.

Student and faculty success in 
the virtual classroom depends 
upon our ability to use the latest 
technologies for teaching and 
learning.

The student experience is 
enhanced and community is 
built through the use of social 
media and emerging technologies 
in and outside of the classroom.

Opportunities to apply what is 
learned within the larger 
community are provided through 
projects and internships, both 
place-based and virtual.
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